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“Catherine and Emma worked really hard to
achieve their qualification and also completed
the functional skills in Maths, English and

ICT. It was great that they were both able to
refresh on these skills and take forward new
IT skills that they can now both use within
their job role.

It was evident that the course not only gave
them new skills in existing IT but gave them
confidence to look further, question and
research into possibilities and capabilities of
other IT systems and software.”
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“It was good to have a refresher in Maths and
English. Even though | know how to use
computers confidently it was great to find
other tips and tricks which make using them
even easier. Becky Hodgson from First College
is very patient, friendly, helpful and has been
fantastic throughout the course.”

- Rebecca Hodgson (Assessor)

- Emma (Apprentice)

“When | heard that the course was
free, | couldn’t say no. Whilst it was
hard work at times, refreshing my
maths knowledge and learning about
social media/web design has really
helped me at work. Many thanks to
Becky Hodgson at First College who
supported us both.”

- Catherine (Apprentice)
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